SCOTT ELECTRIC RETURN POLICY

All material must be returned within 30 days of issuance, or RMA will be null and
void.

All material is subject to inspection and must be accompanied by a copy of the
RMA form to ensure receipt of proper credit. Material will only be accepted with
the appropriate paperwork.

Due to rising transportation costs, material must be scheduled for pick up. If the
material is not ready on the scheduled pick-up date, it will be the customer’s
responsibility to contact their outside salesman to pick up and return the material
to Scott Electric.

A 15% restocking fee will apply to material returned due to customer remorse.
Material must be returned in resalable condition for credit to be approved. If the
material is non-stock, it will be subject to the restocking fee imposed by the
vendor. The 15% restocking fee will be waived if the customer returns the
material accompanied by the proper paperwork to a Scott Electric location.

COD Customers — The cashier cannot issue credit until the material is inspected
and authorized by a counter employee. Customer must give the cashier return
paperwork to issue credit.

Scott Electric reserves the right to refuse any unauthorized material.



